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GENERAL INFORMATION

8. FORMS (Cont'd)
B. GENERAL SERVICE APPLICATION FORM

Ceneral Service Application
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SELECTION OF SERVICE CLASSIFICATION (Completed by Applicant)
The questions that follow are designed to assist RG& E in placing you on the proper and most beneficial service classification. THE INFORMATION
YOU SUPPLY WILL BE USED TO DETERMINE WHAT SERVICE CLASSIFICATION YOU ARE ELIGIBLE FOR. The information may also be
used to determine service requirements. There are several different service classifications. Each service classification has eligibility requirements and term
limits. You may be eligible for service under more than one service classification. Costs vary for each service classification and one service classification
could be more beneficia to you than another. A complete description of all service classifications and their terms are listed in RG& E’'s Gas and Electric
Tariffs. RG&E's Tariffs are available for inspection at any RG&E office. Any questions concerning service classifications may be discussed with an
RG& E customer service representative. If the information provided on this application is inaccurate or incomplete, you may be subject to backbilling on
the correct service classification or precluded from receiving arefund for any overcharges. Should there by any change in your usage or equipment at a
future time, you must notify RG& E to assure that you are being billed under the proper service classification. Additional forms may be needed for some
service classifications or if new facilities must be constructed.

[ Electric Service
I:I Electric Service Requested Date Applicant is Responsible for Electric Service:
Will the consumption be similar to the prior customer? Yes[] No[] If yes, Service will be billed under the existing service classification.
If no, please provide load information
What is the estimated monthly demand in kilowatts? What is the estimated monthly kilowatt-hour consumption?
Heating Water Heating
What is the Kw rating for your Lighting Largest Motor/Equipment
equipment? Air Conditioning

If you are requesting a specific electric service classification please check the requested service classification.

S.C. 1 Residential Service S.C. 5 Buy Back Service S.C. 10 Individually Negotiated Contracts

S.C. 2 General Service Small Use S.C. 6 Area Lighting Service Other (List)

S.C. 3 Genera Service 100kw Minimum S.C. 7 Genera Service 12kW Minimum Other (List)

S.C. 4 Residentia Time of Use S.C. 8 Genera Service 300 KW Minimum Other (List)

Gas Service
|:| Gas Service Requested Date Applicant is Responsible for Gas Service:
Will the consumption be similar to the prior customer? Yes[] No[] If yes, Service will be billed under the existing service classification. If

no, please provide load information

What is the estimated monthly Consumption?

What isthe BTU rating for your | Heating Water Heating
equipment? Processing Refrigeration
Air Conditioning

If you are requesting a specific gas service classification please check the requested service classification.

S.C. 1 General Service S.C. 4 General Service Economic Dev. S.C. 8 Storage Service

S.C. 2 Gas Lighting Service S.C. 5 Genera Service Comprehensive Trans S.C. 10 Trans Gas for Electric Gen
S.C. 3 General Service Firm Transportation S.C.6 Supplier Service Other (List)

Balance Control Agent for S.C. 3 S.C. 7 Banking Service Other (List)

If you are requesting gas service under Service Classification Numbers 3, 5 & 7 you may be required to provide additional information and make additional
selections. Please check the options that you want and provide the information in the following section(s). Full details of each service classification, the
billing rates, service terms and conditions are listed in RG& E's Tariff. These terms and conditions may change without individual notice.

GAS SERVICE CLASSIFICATION NO. 3 GENERAL SERVICE FIRM TRANSPORTATION
] My annual load at this location will be 5,000 dekatherms or more.

Will this service be used to supply any essential human needs such as residential dwelling units, schools, nursing homes, hospitals or correction facilities?
Yes[] No[].

Balance Service Option (Choose One)
] On System Balancing-Monthly Cashout ] City Gate Balancing-Monthly Cashout ] City Gate Balancing-Monthly Rollover.

ISSUED BY: James A. Lahtinen, Vice President Rates and Regulatory Economics, Rochester, New Y ork
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