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M Cancdlation Policy

When the Customer cancels a Frame Relay Service order a
cancelaion charge will gpply as specified in section 2.9 of
this Tariff.

1 The Company Cancellation charges do not apply:

a When a Customer cancels an order for the
discontinuance of an exising Frame Reay
Searvice (in which case termination ligbility may
apply).

2. If the Company misses a service date by more than
30 days due to a Force Mgeure condition, the
Customer may cancd the affected portion of the
Frame Reay Sevice order without incurring
Cancellation Charges.

Issued by: Kevin M. Chapman, Director-Regulatory Relations, San Antonio, Texas 78215

Cancelled by 1 Rev. Leaf No. 143 Effective 07/31/2003



