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GENERAL INFORMATION
PART Il - RULESAND REGULATIONS

1. DEFINITIONSAND ABBREVIATIONS (Cont’d)

Distribution Point(s) of Receipt: Point(s) at which the Distribution Provider receives gas on the Transmission
and/or Distribution System from other sources.

Distribution Provider: A company that maintains and operates a gas Distribution System for the delivery of gas.
Under this Tariff, the Distribution Provider is Rochester Gas and Electric Corporation.

Distribution Service: The act of distributinggas from a point(s) of receipt to a point(s) of delivery on the
Distribution System.

Distribution System: The facilities owned, controlled or operated by the Distribution Provider that are used to
provide gas Distribution Service under this Tariff.

Emergency Service Call: A request for service to be rendered by the Distribution Provider involving a condition of
gas service or equipment that affects or may affect the safety, health or welfare of an individual, or that may threaten
to damage property.

Energy Services Company (ESCO): See “Distribution Customer”.

Energy Supplier: See*Distribution Customer”.

Federal Energy Regulatory Commission (FERC): An agency within the United States Department of Energy
that, among other things, regulates the wholesal e transmission and sales of electricity in interstate commerce,
regulates the transmission and sale for resale of natural gasin interstate commerce, and has jurisdiction over

hydroelectric licensing.

Gas Marketer: A Distribution Customer serving gasretail customer service points.
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