Recei ved: 04/ 30/ 2003

St at us:
Ef fective Date:

PSCNO: 3 TELEPHONE Section: 7 Leaf: 14
ALLTEL New York, Inc. Revision: 0
Initial Effective Date: 5/30/03 Superseding Revision:

SECTION - 7 DIRECTORY LISTINGS

F. Directory Subscriber Listing Information (Cont'd)

3. Liability of the Company

a

The Company will attempt to provide an accurate Directory Database. The Company makes no
express or implied warranties with respect to the Directory Database including, but not limited to,
merchantability, fitness for a particular purpose, accuracy and completeness.

Except to the extent of the Company’s gross negligence or willful misconduct, the Company shall
have no liability for damages, costs or expenses arising from errors in or associated with the
Directory Database, including errors in the reporting thereof. The buyer of the Directory Database
releases the Company and shall hold it harmless from any liability for damages, costs or expenses
due to errors or omissions in or associated with the Directory Database provided under this tariff or
by reason of delay in providing the Directory Database except to the extent caused by the gross
negligence or willful misconduct of the Company. The Company shall not be liable for any
damages, costs and expenses in excess of the charges paid by the buyer for the month in which
such damages, costs and expenses are incurred. The customer must promptly notify the Company
of any errors, omissions, delays or aleged liability or claims and if it fails to do so, the Company
shall not be liable in any respect.

4. Rates and Charges

ALLTEL concurs in Bell Atlantic’s Directory Publishing rate for Directory Database Information used for
the purpose of Directory Publishing and Directory Assistance service. The applicable rate is contained in the
New Y ork Telephone Company P.S.C. No. 900 - Telephone tariff, Section 9.
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