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SECTION 6 - MISCELLANEOUS SERVICES

M. UNIVERSAL EMERGENCY SERVICE NUMBER - “9-1-1”
4. REGULATIONS (continued)

After establishment of service, it is the Public Agency’s responsibility to continue to verify the
accuracy of the routing and street address information, and to advise the Telephone Company of
any changes in street names, establishment of new streets, changes in address numbers used on
existing streets, closing and abandonment of streets, changes in police, fire, ambulance or other
appropriate agencies’ jurisdiction over any address, annexations and other changes in municipal
and county boundaries, incorporation of new cities or any other matter that will affect the routing
of “E-9-1-1” calls to the proper Public Safety Answering Point.

o. The Telephone Company does not guarantee the accuracy of the routing and information provided
in “E-9-1-1” Service.

p. Telephone number, name and address identification associated with the call are considered
proprietary information of the Telephone Company, and may not be divulged to other parties,
extracted from the “E-9-1-1” network, or used for any purposes other than the provisioning of
emergency services by Public Agencies.  The Public Agency indemnifies and saves the Telephone
Company harmless from any and all claims (including any expense in connection with defending
against such claims) arising out of the use of this information for any purposes other than the
provisioning of emergency services by Public Agencies.

q. Subscribers to Private Telephone Number service who dial “9-1-1” will have their telephone
number and location displayed to the Public Agency if the Public Agency subscribers to “E-9-1-1”
Service with Automatic Location Identification.

5. APPLICATION OF RATES

a. No charge applies to the calling party for calls to the “E-9-1-1” emergency number.

b. Equipment and facilities will be provided to applicants contracting for “9-1-1” service or “E-9-1-1”
Service at rates and conditions specified in this Tariff.
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