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SECTION 3 - INDIVIDUAL, PARTY AND PRIVATE BRANCH EXCHANGE SERVICE

J1. Enhanced Custom Calling Services (Cont'd)

2. Description (Cont'd)

h. Preferred Call Forwarding (Cont'd)

If the customer also subscribes to Selective Call Rejection and same telephone number is entered
on both screening lists, the Selective Call Rejection feature must be deactivated to allow the call to
forward.

This feature will not work if the calling line is not referenced to and originated by the main
telephone number or a Telephone Number identified number that represents all the lines in a
collection of lines such as multi-line hunt groups.

i. Selective Call Rejection

This feature provides the customer the ability to prevent incoming calls from specified telephone
numbers.

A screening list is created by the customer either by adding the last number associated with the line
(incoming or outgoing), or by pre-selecting the telephone numbers to be blocked.  When a call is
placed to the customer's number from a number on the screening list, the caller receives an
announcement indicating that
the party he is attempting to call does not wish to receive calls at this time.

A screening list is created by the customer either by adding the last number associated with the line
(incoming or outgoing), or by pre-selecting the telephone numbers to be blocked.  When a call is
placed to the customer's number from a number on the screening list, the caller receives an
announcement indicating that the party he is attempting to call does not wish to receive calls at this
time.

If the customer also subscribes to Preferred Call Forwarding and/or Call Selector and the same
telephone numbers appear on those screening lists, Selective Call Rejection will take precedence.

This feature will not work if the incoming call is from a telephone number in a multi-line hunt
group, unless the telephone number is the main telephone number for the hunt group, or is
Telephone Number identified.

Issued by: Vice President, State Government Affairs, Little Rock, Arkansas

Received: 04/30/2003 Status: CANCELLED
Effective Date: 05/30/2003

Cancelled effective 07/26/2006.


