
PSC NO: 3 TELEPHONE Section: 12  Leaf: 19
ALLTEL New York, Inc. Revision:  0
Initial Effective Date:  5/30/03 Superseding Revision:

SECTION 12 - INTRALATA TOLL MESSAGE TELECOMMUNICATIONS SERVICE

F. DIAL-A-VISIT SERVICE

1. General

DIAL-A-VISIT Service is an optional service which is available to all residence subscribers and Centrex
dormitory service subscribers.  The service permits these subscribers to place DDD intrastate intra-LATA
toll calls within certain specified hours at 40% discount from the tariff rates for message toll telephone
service.

2. Regulations

a. The service applies only to direct dialed station-to-station intrastate toll messages originating at the
subscriber’s residence or dormitory Centrex telephone.

b. The service applies to the portion of calls occurring during the following hours:

(1) 5:00 P.M. to but not including 8:00 A.M. Monday through Friday.
(2) All day on Saturday and Sunday and on the holidays listed in Paragraph D.4.d.(3).

preceding.

c. When a message is established in one rate period and ends in another, the rate in effect in each rate
period applies to the portion of the message occurring within that rate period.  In the event that a
minute of use is split between two rate periods, the rate in effect at the start of that minute applies.

d. Toll details are not included in the charges specified in 3. following.  Toll details may be furnished
at the subscriber’s request at the charge of $1.56 per request associated with one telephone bill.

e. All usage of a multi-line subscriber with one billing number is included in the service.

f. The service is furnished for a minimum period of one month.

g. Changes to and from DIAL-A-VISIT Service may be effective only on the subscriber’s bill date.

h. The monthly rates for DIAL-A-VISIT Service will not be prorated except when the subscriber’s
service is connected, disconnected or temporarily suspended during a billing month.

i. This  plan is available only  to  residential  customers  that  currently  subscribe to Dial-A-Visit and
to all Centrex Dormitory service subscribers as of April 17, 2000.

3. The minimum charge to DIAL-A-VISIT Service subscribers for calls placed under the above regulations is
$1.98 per month.
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