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2.5 SERVICE OPTIONS continued

2.5.40 Other Services continued

D.

Prepaid Calling Card continued

To use the Prepaid Calling Card, the Customer dials an 800 number listed on the
card. They will then hear a personalized greeting. The system will prompt the
Customer to enter their personal identification number (PIN). The system
instantly verifies the PIN, and the Customer is informed of their spending balance
and is given dial-tone to make any call they wish whether it is local, domestic, or
international. A prompt will also notify the Customer one minute prior to
expiration of the card. The Customer may make additional calls on the same
card by pushing the (#) key, listening to their remaining balance and dialing.

Partnership Marketing Program

This service is a contract service option for third parties who contract with the
Company to sell domestic outbound service.

Operator Services

Operator Services allow subscribers to place specified types of subscriber -dialed
and operator- assisted calls via local telephone access lines, Equal Access lines
presubscribed to the Carrier, or via dedicated facilities.

An appropriate surcharge will be assessed on a per call basis. For calls made
using a telephone company card or a commercial credit card, acceptance of the
card will be dependent upon the Carrier's ability to verify the card as valid. Only
those cards accepted by the Carrier may be used for Operator Services.

800 Service
The 800 services offered are switched access toll services that enable stations to

call the Subscriber toll free. Calls are billed in initial increments of one minute or
30 seconds, depending on the plan, and 6 second increments thereafter.
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