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SECTION Il - SERVICE DESCRIPTIONS continued

2.5 SERVICE OPTIONS continued

2.5.38 Frontier VIP continued

B.

Usage Charges continued

A termination fee, equal to the Number of lines cancelled x number of months
remaining on the contract x $25.00, will be assessed when a VIP Standard or
VIP Plus Customer terminates service prior to the completion of the then current
term. For a dedicated service customer the “number of lines” is equal to the
number of channels (i.e., a T1 loop would constitute 24 lines).

Frontier VIP may be applied at the parent or child account levels. (Allowing
different child accounts to have different long distance products). For customers
with VIP Plan at the parent account level, all qualified billing rolls up to the parent
to determine total monthly billing and the appropriate “super-volume” discount
level for that month. Child account discounting will be applied based on the
higher (parent or child) VIP Plan term and “total volume” discount. Discounts will
be shown per call type at the account level on billing statements.

Ancillary Services

An additional $1.99 per call surcharge will be assessed on all calls placed for
intrastate Directory Assistance. Frontier TravelCard may be used in conjunction
with this service.
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