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SECTION Il - SERVICE DESCRIPTIONS continued

2.5 SERVICE OPTIONS continued

2.5.23 Frontier Virtual Private Network continued

Voice VPN Term Plan Customers whose monthly gross account usage exceeds the next
higher MMUL above the level to which the subscriber has committed will receive the
discount applicable to the next higher MMUL. Discounts on all monthly gross account
usage will be capped at the discount level applicable to the next higher MMUL. Volume
discounts are calculated off the Frontier Voice VPN Month-to-Month rates in effect when
calls are made. The discounts apply to VPN usage (outbound and remote access) only
and do not apply to non-recurring or monthly recurring charges nor to any associated
calling card, operator/directory assistance, international, and value added service usage.
Volume discounts are not available to Customers subscribing to Frontier Voice VPN
Month-to-Month service. In addition, Frontier Voice VPN customers who commit to a
service term may receive additional discount credits as set forth in the Flexible Rate
Schedule following. Term plan options will automatically renew for successive periods of
one year unless the Customer notifies the Company in writing before the end of their
current term that the Customer intends to terminate the agreement at the completion of
the term. The Company will notify the term plan customer at least 60 days prior to the
end of the current term that the end of their current term is approaching. Customers
choosing not to renew their term plan option will be assessed the Frontier Voice VPN
Month-to-Month tariff rate currently in effect. A termination fee, equal to the MMUL of the
term plan that the Frontier Voice VPN customer is subscribing, times the number of
months remaining in the current term will be assessed to customers terminating service
prior to the completion of their current term of service.

The Customer is responsible for any Company and local service provider monthly
recurring charges for dedicated circuits/loops necessary for the service, and costs
incurred by the Company, including installation and local service provider contract
termination charges, if such circuits/loops are canceled prior to activation of service, or
the completion of the term commitment made by the Customer.
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