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SECTION Il - SERVICE DESCRIPTIONS continued

2.5 SERVICE OPTIONS continued

2.5.22

2.5.23

Incentive Plan continued

Incentive Plan switched and dedicated term plans will automatically renew for successive
twelve-month periods unless the Customer notifies the Carrier in writing before the end of
the current term of their intention to terminate the agreement at the completion of the
term. The Carrier will notify the Customer at least 60 days prior to the end of their current
term that the end of the term is approaching. Incentive Plan Customers electing to
continue receiving service without renewing their current term commitment will
automatically revert to the respective switched or dedicated non-discounted current
tariffed base rate. A monthly termination fee, equal to the MMUL of the term plan that the
Incentive Plan Customer is subscribing to, will be assessed per month for each of the
remaining months in the current term after an Incentive Plan Customer terminates service
prior to the completion of the full term commitment.

Incentive Plan Customers will also be eligible for the PriorityPlan Optional Calling Card
Service at the rates set forth in the Flexible Rate Schedule. Optional Calling Card calls
are billed in six second increments with a thirty-second minimum for each call. Any
fraction of an increment is rounded up to the next whole increment.

Frontier Virtual Private Network

Frontier Voice Virtual Private Network (“VPN”) provides the Customer the functionality
and capabilities of a private network through the use of shared and/or dedicated
transmission facilities, which permits the Customer to establish a communications path
between two Customer locations by using a Customer-defined Private Numbering Plan
(“PNP”). The following call types are available to Frontier Voice VPN Customers:

A. Dedicated to Dedicated: provides PNP type calls between locations linked by
dedicated access. All calls are billed in six second increments with a six second
minimum for each call. Any fraction of an increment will round up to the next
whole increment.
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