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SECTION Il - SERVICE DESCRIPTIONS continued

2.5 SERVICE OPTIONS continued

2.5.23 Frontier Virtual Private Network continued

B.

Dedicated to Switched: calls originating from a VPN Customer’s dedicated
location and terminate on switched facilities either within or outside the
Customer’s PNP. All calls are billed in six second increments with a six second
minimum for each call. Any fraction of an increment will round up to the next
whole increment.

Switched to Dedicated: calls originating from a switched location within a
Customer’s PNP and terminate on a dedicated location within the PNP. All calls
are billed in six second increments with a six second minimum for each call. Any
fraction of an increment will round up to the next whole increment.

Switched to Switched: calls originate from a switched location within the
Customer’s PNP and terminate on a switched location either within or outside the
PNP. All calls are billed in six second increments with an eighteen second
minimum for each call. Any fraction of an increment will round up to the next
whole increment.

8XX Remote Access to Switched/Dedicated: calls originate from a switched
location via a VPN 8XX remote access number and terminate to a
switched/dedicated location within the Customer’s PNP. A VPN personal code is
used to verify that the caller is authorized to make VPN calls. The PNP code
must be a uniform length not to exceed 10 digits. All 8XX remote access calls
are billed in six second increments with a thirty second minimum for each call.
Any fraction of an increment will round up to the next whole increment.

Frontier Voice VPN service charges consist of both recurring and non-recurring charges.
Recurring charges consist of flat monthly charges and usage-based charges. Flat
monthly charges apply whether or not the service is used. Usage charges apply to all
completed calls. The usage charges apply to all call types, 24 hours a day 7 days a
week. All recurring, non-recurring, volume and term discounts applicable to Frontier
Voice VPN service are set forth in the Flexible Rate Schedule following.
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