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SECTION II - SERVICE DESCRIPTIONS continued 
 
2.5 SERVICE OPTIONS continued 
 

2.5.32 Commercial Service continued 
 
G. Point To Point Service continued 

 
Point To Point Service may be obtained on a fixed term basis for a period of one 
(1), two (2), three (3), four (4), or five (5) years.  A specified discount 
corresponding to the length of the term commitment, that will apply for the life of 
the plan, will be applied to the Inter-Office Channel (IOC) portion of the charges. 
 
If a Customer terminates service prior to completion of the term commitment, the 
Customer will pay termination charges for any unexpired portion of the term 
remaining after the forty-five (45) day notice period required for cancellation of 
Point to Point Service.  The Customer shall be liable for termination charges 
equal to one hundred percent (100%) of the monthly recurring IOC charges for 
any remaining portion of the first year of the term, and twenty five percent (25%) 
of the IOC charge for the remainder of the subsequent years of the term. In 
addition, the Customer will be liable for any installation charges that were 
previously waived.  A Customer may terminate a Fixed Term Plan prior to its 
expiration without liability if: 

 
1. a revision in the tariff results in a higher IOC rate for the Customer and 

the Customer provides written notice to discontinue the plan within forty-
five (45) days of notification of such increase; or 

 
2. the Customer replaces the existing arrangement with a new arrangement 

which expires on or after the expiration date of the existing plan. 
 

H. Move Charge 
 
A move charge will apply to Private Line Services when the physical location of 
the dedicated circuit or a central office location is changed at the Customer’s 
request.  A move of this type will be considered a disconnection of service at one 
location and a reinstallation of the same service at the new location.  The 
Customer will be responsible for the entire reinstallation charge.  This type of 
move will not constitute a break in the original term agreement. 
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