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SECTION II - SERVICE DESCRIPTIONS continued 
 
2.5 SERVICE OPTIONS continued 
 

2.5.5 Frontier Exact Rate 
 

Frontier Exact Rate is a specialized telecommunications service providing a uniform 
rating structure for calls that originate within the United States. 

 
2.5.6 Rapid Connect 

 
Rapid Connect rates are applicable to calls made from a voice mail platform with 
boomerang service where the voice mail platform actually places the call. This service 
utilizes a uniform rating structure for calls that originate within the United States.  This 
service is available where an appropriate billing and collections agreement exists with a 
local exchange carrier that has the appropriate voicemail platform availability. 
 

2.5.7 Frontier XL 
 

Frontier XL is a banded rate product carrying differing rates by rate band, length of 
contract term and level of services billed by the Company and the participating local 
exchange carrier. Customers canceling the service before the contract has expired will be 
required to pay a cancellation fee equal to the minimum monthly billing amount for the 
remaining life of the contract. All calls are subject to a minimum billing of 18 seconds, 
with an additional billing increment of 6 seconds.  Charges will be rounded to the nearest 
cent on a per call basis.  This plan is available to Customers of the following participating 
local exchange carriers with whom the Company has a carrier billing and collection 
agreement: Frontier Communications of Rochester, Inc. 
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