Recei ved: 05/06/ 2003

St at us:

Ef fective Date:

PSC NO: 5 INTEREXCHANGE Section: 2 Leaf: 5
Frontier Communications of America, Inc. Revision: 0
Initial Effective Date: June 5, 2003 Superseding Revision:

2.2

SECTION Il - SERVICE DESCRIPTIONS continued

SERVICE HOURS continued

2.2.8

229

2.2.10

2211

The following time periods apply in rating all calls for Simple Connect 8xx calls:

BUSINESS HOURS Monday through Friday 8:00 am- 4:59 pm
Excluding Carrier-
recognized holidays

OFF HOURS Monday through Friday 5:00 pm - 7:59 am
Saturday and Sunday All Day

Including Carrier-

recognized holidays

The following time periods apply in rating all calls for Residential Service: Usage Charges
Plan 1, Usage Charges Plan 2, Usage Charges Plan 3 and Usage Charges Plan 4:

Day Monday through Friday 8:00 am to but not including 5:00 pm
Evening Monday through Friday 5:00 pm to but not including 11:00 pm
Sunday and Holidays 5:00 pm to but not including 11:00 pm

Night Monday through Friday 11:00 pm to but not including 8:00 am
Saturday All Day

Sunday 8:00 am to but not including 5:00 pm

Sunday 11:00 pm to but not including 8:00 am

Peak Period Monday through Friday 8:00 am to 4:59 pm
Off-Peak Period Monday through Friday 5:00 pm - 7:59 am
Saturday, Sunday and Holidays All Day

The following time periods apply in rating all calls for Cellular Service:

Peak Period: Monday through Sunday 7:00 am up to but not including 7:00pm
Off Peak Period Monday through Sunday 7:00 pm up to but not including 7:00 am

The following time periods apply in rating Spectrum calls:

Business Hours: Monday to Friday 8:00 AM to 4:59 PM
Excluding Carrier
recognized holidays

Off Hours: Monday to Sunday 5:00 PM to 7:59 AM
Saturday and Sunday 8:00 AM to 4:49 PM

Including Carrier

recognized holidays
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