Recei ved: 05/06/ 2003

Status: CANCELLED
Ef fective Date: 06/05/2003

PSC NO: 5 INTEREXCHANGE Section: 2 Leaf: 14
Frontier Communications of America, Inc. Revision: 0
Initial Effective Date: June 5, 2003 Superseding Revision:

SECTION Il - SERVICE DESCRIPTIONS continued

2.5 SERVICE OPTIONS continued

2.5.12

2.5.13

Premier

Premier is a one way, intrastate, multipoint service designed for users of equal access
service and used only in conjunction with Carrier's Premier interstate offering. Premier
customers may originate calls by dialing 1 plus an area code and the desired telephone
number, or by dialing 101XXXX then an area code and the desired number.

Charges for Premier are assessed based on length of call, time of day and the originating
and terminating locations of each call.

The customer's total monthly use of the Carrier's Service Premier is charged at the
applicable rates per minute set forth in the Flexible Rate Schedule, which are based on
the originating and terminating locations of each call. Calls are billed in six second
increments, with a one minute minimum for each call. Any fraction of an increment is
rounded up to the next whole increment.

Calls made to Directory Assistance telephone numbers are charged on a per call basis.
Maxcess

Maxcess is a one-way, intrastate, multipoint service, designed for high volume users,
which may be used in conjunction with the Carrier's Interstate Maxcess offering. Maxcess
customers may originate calls via voice grade special access or high capacity (T1)
access arrangement provided by the customer between the customer's premises and
Carrier's switch.

Charges for Maxcess are assessed based on a length of call, time of day and distance.
Calls made to Directory Assistance telephone numbers are charged on a per call basis.

The customer's total monthly usage of the Carrier's Maxcess Service is charged at
applicable rates set forth in the Flexible Rate Schedule which are based on the airline
distance between the originating and terminating locations of each call. The duration of a
call is measured in six second increments with an eighteen (18) second minimum for
each call. Any fraction of an increment is rounded up to the next whole increment.
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