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SECTION 1 - GENERAL REGULATIONS continued 
 
1.17 LIABILITY OF THE CUSTOMER 

 
1.17.1 continued 

 
C. All other claims arising out of any act or omission of the customer or any person 

utilizing the customer's codes, services, or facilities, with or without the consent 
or knowledge of the customer. 

 
1.17.2 The customer shall hold the Company harmless from and against all claims, demands, 

losses or liabilities, including, but not limited to, fees and expenses of counsel, arising out 
of any damage to business to property, or injury to, or death of, any person, occasioned 
by, or in connection with, any act or omission of the customer or of any person utilizing 
the customer's codes, services, equipment, or facilities, with or without the consent or 
knowledge of the customer. 

 
1.18 TERMINAL EQUIPMENT 
 

1.18.1 Company’s facilities and service may be used with or terminated in customer provided 
terminal equipment or customer provided communications systems, such as teleprinters, 
handsets, and data sets.   Such terminal equipment shall be furnished and maintained at 
the expense of the customer, except as otherwise provided.  The customer is responsible 
for all costs at his premises, including customer personnel, wiring, electrical power, and 
the like, incurred in his or her use of Company's service. 

 
1.18.2 When such terminal equipment is used, the equipment shall at least comply with the 

minimum protective criteria set forth below and shall not interfere with service furnished 
to other customers.  Additional protective equipment, if needed shall be used at the 
customer's expense. 
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