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SECTION 1 - GENERAL REGULATIONS continued

1.9 TERMINATION OR DENIAL OF SERVICE BY COMPANY

1.9.1 The Company may immediately and without notice to the customer, without liability of any
nature, temporarily deny, terminate, or suspend service to any customer W in the event
such customer or his agent willfully damages Company's equipment; interferes with use
of Company's service by other customers of the Company; unreasonably places capacity
demands upon Company's facilities or service; or violates any statute or provision of law,
or any rule or regulation of any state or federal regulatory agency relating to
communications, or otherwise fails to comply with the provisions of this tariff or applicable
law, or (ii) in the event a customer other than a customer receiving service from the
Company through a Shared Tenant Services arrangement owned or operated by the
Company, becomes insolvent, is the subject of any formal legal proceeding commenced
in a court involving a voluntary or involuntary petition or proceeding in bankruptcy, seeks
protection or relief from creditors in a formal legal proceeding after a filing for such relief,
or executes an assignment for the benefit of creditors.

If service is canceled by Customer or Company, a few of $10.00 will be charged to
reestablish service.

1.9.2 Termination or Suspension for Nonpayment or Failure to Post a Security Deposit:

In the event of the nonpayment of any bill rendered by the Company or the non-payment
of any required deposit, the Company may terminate service until the bill rendered or the
required deposit has been paid.

1.10 TERMINATION BY CUSTOMER

1.10.1 Service may be canceled by the customer by giving notice to the Company up to the day
cancellation is requested.
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