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2. Definitions (Cont’d)

Exchange - A unit established by the Local Exchange Carrier for the administration of communications service in a
specified area which usually embraces a city, town or village and its environments.  It consists of one or more Central
Offices together with the associated facilities used in furnishing communications service within that area.

Direct Dialed Call - A telephone call which is automatically completed and billed to the telephone number from which the
call originated without the automatic or live assistance of an operator. This includes calls forwarded by call forwarding
equipment.

FCC  -  Federal Communications Commission

Local Exchange Carrier (LEC) - A telephone company which provides local telephone service to Customers within a
defined exchange.

Long Distance Message Telecommunications Service (LDMTS) - The furnishing of direct dialed and operator assisted
switched services to the Customer for the completion of long distance voice and dial-up low speed data transmissions over
voice grade channels from the Company's Points of Presence to points as specified herein.

Operator Assisted Call - A telephone connection completed through the use of the Company's Operator Services.

Operator Station Calls - An Operator Assisted Call wherein the person originating the call is assisted by an operator but
does not specify a particular person, department or extension to be reached.

Other Common Carrier - A common carrier, other than the Company, providing domestic or international communications
service to the public.
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