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41. RETAI L ACCESS PROGRAM (Cont’ d)

TERM NATI ON OF SERVI CE (Cont’ d)

A Retail Supplier may initiate the suspension of delivery service to
a consolidated bill custoner. To initiate the suspension of a
Custoner’s delivery service a Retail Supplier nmust terminate
comodity service to the Custonmer in conpliance with HEFPA rul es and
send the appropriate request for suspension to Central Hudson and a
notice of suspension to the Custoner. Central Hudson will adhere to
the sane HEFPA rules followed for termnations of service initiated
by Central Hudson.

Central Hudson will charge the Retail Supplier $111 for each trip
made to the Custoner’s prem ses to suspend service. Central Hudson
does not intend to serve as the collection agent for the Retail
Supplier but will advise the Custonmer to contact the Retail Supplier
to make paynent arrangerments to avoi d suspensi on.

A Retail Supplier has one year fromthe date of the term nation of
the Custonmer’s commodity service to request the suspension of the

Custoner’s delivery service. |If the Customer is receiving conmodity
service from another Retail Supplier at the tine of the delivery
servi ce suspension request, Central Hudson will notify the current
Retail Supplier of the pending suspension and the date supply

service is to be curtail ed.

Delivery service will be restored after the Custoner pays the Retail
Supplier the lesser of the ampunts the custonmer would have paid
Central Hudson for bundl ed service during the applicable time period
or the anpunt due to the Retail Supplier plus any anmunt due to
Central Hudson. The Custonmer will be assessed a reconnection charge
by Central Hudson as defined in General Information Section 22.

At the request of the Retail Supplier, and for a fee of $10 per
cal culation, Central Hudson will cal culate the charges the Custoner
woul d have been assessed by Central Hudson for bundled service
during an applicable tinme period.
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