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SERVICE CLASSIFICATION NO. 11
LOAD AGGREGATION (CONTINUED)

DISCONTINUANCE OF SALESBY MARKETER TO AN INDIVIDUAL CUSTOMER: (continued)

a The Marketer notice to the Company requesting suspension of serviceto a
customer shall, at aminimum, provide:

1 astatement that the customer received a consolidated hill;

2. confirmation that the Marketer is able to, and will, take all actions
within its control to resume service, in accordance with the terms of its
agreement for commodity service, if full payment of the amount that
served asthe basis for the termination notice is made or a Deferred
Payment Agreement is signed;

3. a statement that the Marketer has not assigned the right to obtain
payment to a non-utility; and

4. the amount the customer must remit to the Marketer (or the billing
entity) in order to avoid suspension. Thisamount will be the lesser of
a) the amount the customer would have paid to the Company for
delivery and commodity service or, b) the amount due the Marketer
plus the amount due the Company for delivery service.

2. Upon receipt of aMarketer’s request for termination, the Company will follow HEFPA
procedures prior to discontinuing delivery servicesto the Residential Customer.

B. The Company is providing distribution services to the customer at the time of termination.

C. In accordance with all the provisions of Rule No. 15.10, a Deferred Payment Agreement will be
offered by the Company and Marketer, either jointly or separately at the Company’s and
Marketer' s discretion, before serviceisterminated. The customer must accept and abide by the
terms of the Deferred Payment Agreement.

D. The Marketer may only request the Company to suspend delivery service for the commodity for
which the Residential Customer isin arrears to the Marketer.

E The Company will imp lement the Marketer initiated suspension within the same schedule asthe
Company’ssuspensions. |If the Marketer initiated suspension cannot be implemented on atimely
basis, the Marketer will be notified and a subsequent suspension to the Residential Customer will
beissued, if necessary and all reasonable action to effectuate suspension as soon as possible will
be taken.
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