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14. Di sconti nuance of Service and Conplaints - Non-residential custoners
(Cont'd.)
B. Reconnection of Service: (Cont'd.)

(a) oligation to Reconnect: (Cont'd.)

(5) The Conpany shall reconnect service that has been
term nated within 24 hours after the direction of the
Conmi ssion or its designee, which direction may occur
only where the termnation was in error, or the
custoner has filed a conmplaint with the Comm ssi on and
has either paid in full the undisputed anmount
establ i shed pursuant to 16 NYCRR 12.3, or has entered
into a deferred paynment agreement in accordance with
Rul e 14.3 for such anpbunt and has paid the required
downpaynent .

(b) Inability to Reconnect:

Whenever circunstances beyond the Conmpany's control, as set
forth in Rule 3.C(a)(1)(i) - (iii), prevent reconnection of
service within 24 hours of any of the events specified in
paragraphs (a) (1) - (5) of this rule, service shall be
reconnected within 24 hours after those circunstances cease
to exist.

C Di sconnection wi thout Notice:
(a) Emer gency Di sconnecti ons:

The Conpany may only suspend, curtail or disconnect service

to a building, unit or piece of equipnent, wthout the

notice required under Rule 14. A when

(1) an energency may threaten the health or safety of a
person, a surrounding area, or the Conpany's
transportation or distribution system

(2) there is a need to nake pernanent or tenporary
repairs, changes or inprovenents in any part of the
system

(3) there is a governnental order or directive requiring
t he Conpany to do so

(b) Not i ce:
The Conpany shall, to the extent reasonably feasible under

t he circunstances, provide advance notice to those whose
service will be interrupted for any of the above reasons.

| ssued by Thomas K. Barry, Chairman, President & C.E.Q, Corning, NY 14830



