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Super sedi ng Revi si on:

Di sconti nuance of Service and Conplaints - Non-residential Custoners
(Cont'd.)

C

Di sconnection Wthout Notice: (Cont'd.)

(c)

Restorati on of Service:

The Conpany shall act pronptly to restore service as soon as
possi bl e after di sconnection under this rule; provided,
however, that service need not be restored to any buil di ng,
unit, or piece of equipnent if, at the tine restoration is
to occur, the Conpany has the lawful right to term nate
service for another reason pursuant to this rule or Rule
14. A

Conpl ai nt Handl i ng Procedur es:

(a)

(b)

(c)

Conpl aints to the Company

(1) Conpl aints to the Conpany shall be pronptly
acknow edged, fairly investigated in a reasonable
period of tinme, and the results of such investigation
be pronptly reported to the conplainant in plain
| anguage.

(2) The Conpany shall refrain fromsending a final notice
of termnation or fromterm nating service after the
filing of a conplaint with the Conpany as set forth in
(b)(4) and (c)(7) of Rule 14. A

(3) If the report of the investigation is nade orally, the
Conpany shall provide the custonmer with the report in
writing upon request.

(4) At the tinme the Conpany communicates its fina
response to a custoner's conplaint, it shall, if the
conplaint resolution is wholly or partially in the
Conmpany's favor, informthe custoner of the
Conmi ssion's conpl aint handl i ng procedures, including
t he Conmi ssion address and tel ephone numnber.

Conpl aints to the Conmi ssion

(1) If a custonmer is unable to reach a satisfactory
resolution of a dispute with the Conpany, the custoner
may conplain, either orally or in witing, to the
Conmi ssion, pursuant to 16 NYCRR Part 12.

(2) The conplaint of a custoner to the Commi ssion shall be
handl ed i n accordance with the procedures set forth in
16 NYCRR Part 12.

Copi es of the Conpany's conplaint handling procedures and
formof notice are on file with the Conmi ssion and are
avail able to the public upon request at the Conpany's
busi ness office.

| ssued by Thomas K. Barry, Chairman, President & C.E.Q, Corning, NY 14830



