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14. Di sconti nuance of Service and Conplaints - Non-residential Custoners
(Cont'd.)
A Term nation of Service: (Cont'd.)

(c) Physi cal Term nation of Service: (Cont'd.)

(7) The Conpany shall not term nate service while a
conplaint is pending before the Conpany or the
Conmi ssion and for eight cal endar days after
resol ution by the Conpany or by the Commission or its
aut hori zed desi gnee, for non-paynent of the disputed
charges or for any reason that is the subject of the
conplaint as provided in 16 NYCRR 12.3. Nothing in
this rule bars the Conmpany from Terni nation for non-
paynment of undi sputed charges or for reasons not at
i ssue in the conplaint.

(d) Rapi d Posting of Paynents:

The Conpany shall establish witten procedures to ensure
that any paynments nade in response to final notices of
term nati on when the customer brings the fact that such a
noti ce has been issued to the attention of the Conpany or
its collection agents:

(1) are posted to the customer's account on the day
paynent is received; or

(2) are processed in some nmanner so that term nation wll
not occur.

(e) Paynment at the Tinme of Ternination

(1) If a customer clains, at the tine that term nation for
non-paynent is to take place, that paynent has already
been nade and produces a witten business record of
paynent, or clains that there is a conplaint pending
bef ore the Conpany of the Commi ssion with regard to
t he charges denanded, the Conpany's field
representative shall nmake a reasonable effort to
verify this information with the Conpany office
representative and shall not term nate service for
non- paynent of any verified disputed anmount.

(2) If a customer offers paynent of the full anount that
fornms the basis for a schedule termination at the tine
of term nation, the Conpany representative shal
accept such paynent and not term nate service.

| ssued by Thomas K. Barry, Chairman, President & C.E.Q, Corning, NY 14830



