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12. Meter Reading, Billing, Collection and Estimated Bills: (Cont'd.)
l. Payment and Late Paynent

Al SCl and SC5 bills are due when personally served or three (3)
days after the mailing of the bill. |If paid nore than twenty (20)
days after the bill is due, which date is shown on the bill
custoners, except state agencies, shall be required to pay a late
paynment charge. Late paynent charges at the rate of one and one-
hal f percent (1 1/2% per nonth shall be applied unless payment in

full is made on the current bill and all bills in arrears, if any.
Al SC2 bills are due when personally served or three (3) days
after the mailing of the bill. |If paid nore than ten (10) days
after the date of the bill, which date is shown on the bill

custoners, except state agencies, shall be required to pay a late
paynment charge. Late paynent charges at the rate of one and one-
hal f percent (1 1/2% per nonth shall be applied unless payment in
full is made on the current bill and all bills in arrears, if any.

Service provided to a state agency shall be rendered in accordance
with the provisions of Article XI-A of the State Finance Law
(Chapter 153 of the Laws of 1984, effective July 1, 1984).

In case partial paynent is made, it shall apply on the ol dest bil
in arrears. Remttance nmailed on the last date a bill is payable
wi t hout inposition of the |ate paynent charges will not be subject
to the | ate paynent charge; postmark to be concl usi ve evi dence of
the tine of mailing. The failure of a customer to receive the
bill shall not exenpt himfrominposition of the |ate paynent

char ge.

Non- Resi denti al Custoners: The Conpany nay inpose a conti nuing

| ate paynent charge on the anpbunt charge on the anount billed for
service used that was previously unbilled because the service was
bei ng provided through tanpered equi pnrent and the Conpany can
denonstrate either that the condition began since the custoner
initiated service or that the customer actually knew or reasonably
shoul d have known the original billing was incorrect. The Conpany
may al so inpose a continuing | ate paynent charge on the bal ance
due under a deferred paynment agreenent offered pursuant to Rule
14. 3.

Except as provided in this rule, the Conpany nmay not charge any
non-resi dential custonmer a |late paynment charge, penalty, fee,
interest or other charge of any kind for any late paynment or
deferred paynent agreenent occasioned by the custonmer's failure to
make tinely paynent for services.

| ssued by Thomas K. Barry, Chairman, President & C.E.Q, Corning, NY 14830



