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12. Meter Reading, Billing, Collection, and Estinmated Bills: (Cont’d)

H Levelized Paynment Plan — Non-Residential Custoners: (Cont’d)

(b)Eligibility:
The Conpany shall offer a levelized paynent plan to all non-
residential customers except:

(1) custoners who have less than 12 nonths of billing
hi story at the preni ses

(2) seasonal, short-termor tenporary customers

(3) custoners who have arrears;

(4)interruptible, tenperature-controlled or dual fue
cust omer s;

(5) custoners who, for any reason, ceased being billed on a
previous | evelized paynent plan before the end of the
pl an year in the past 24 nonths; or

(6) custoners whose pattern of consunption is not
sufficiently predictable to be estinmated on an annua
basis with any reasonabl e degree of certainty.

(c) Remmoval From Levelized Paynent Pl an

(1) A custoner nmay request that the Conpany renove the
custoner fromthe | evelized paynment plan and reinstate
regular billing at any tinme in which case the Conpany
may i nmedi ately render a final |evelized settlenent
bill, and shall do so no later than by the tine of the
next cycle bill that is rendered nore than 10 busi ness
days after the request

(2) The Conmpany may only renove a customer fromthe
| evel i zed paynent plan if the custonmer becones
i neligible under subdivision (b) of this section and the
Conpany has given the custonmer an opportunity to becone
current in paynent if delinquency is the cause of the
custoner’s 1neligibility, provided further that such
opportunity need only be given once in any 12 nonth
peri od.

| ssued by Thomas K. Barry, Chairman, President & C.E.Q, Corning, NY 14830



