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14. Discontinuance of Service and Conplaints - Non-residential Service
(Cont’ d)

(a) Conditions for Term nation (Cont’d)

(2) (ii) has rendered a witten unnetered service bill in
accordance with 16 NYCRR 13. 11le)
(iii) has nade reasonable efforts to provide to a person on
charge of the prem ses;
(a) the witten unnetered service bill; and
(b) oral notice of the conditions, if any, under which
the utility will continue service, which may
i ncl ude the paynent by cash, certified check, or
noney order within two hours, of sone portion of
the bill up to, but not exceeding, 50 percent; and
(iv) has not received the required payment.

(b) Final Notice of Termi nation:

(1) A final notice of termnation shall state:

(i) the reason(s) for termination, including the tota
amount required to be paid, if any, and the nmanner in
whi ch term nati on may be avoi ded,;
the earliest date on which ternmination nmay occur
t he address and phone nunber of the office of the
Conpany that the custoner may contact in reference to
custoner’s account;

(iv) that the Conpany procedures are available for
consi dering custoner conplaints prior to discontinuance;

(v) that conmission procedures are available for

consi deri ng custoner conplaints when a custonmer is not
satisfied with the Conpany’s handling of the conplaint,
i ncludi ng the address and phone nunber of the
appropriate Comni ssion office;

(vi) that it is a term nation notice which should be brought
to the attention of the Conpany when the bill is paid;

(vii) that paynment of the charges with a check that is
subsequently di shonored may result in i mediate
term nation of service without further notice, if
appl i cabl e; and

(viii) that at the time the Conpany goes to the prem ses to

term nate service, it may require any paynent to be
made with cash, certified check, or noney order if the
custoner has, within the last 24 nonths, paid with a
check that has been di shonored.

i)
(iii)
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