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13. Di sconti nuance of Service and Conplaints - Residential Custoners:
(Cont'd.)
A Di sconti nuance of Service: (Cont'd.)

(7) The Conpany shall not discontinue service to an entire
multiple dwelling (as defined in the Multiple Dwelling Law
or the Multiple Residence Law) unless the notices specified
in the Public Service Law have been given, provided that
where any of the notices required thereunder are mailed in a
post - pai d wrapper there shall be no di scontinuance of
service until at |east 18 days after the mmiling of such
noti ces.

(8) The Conpany shall not discontinue service to a two-fanily
dwelling that is known by the Conpany to contain residentia
units where service is provided by a single neter, unless
the notices specified in the Public Service Law have been
gi ven.

(9) During the cold weather period begi nning Novenber 1 of each
year and ending April 15 of the following year, the witten
notices required in Subsections 3, 5 and 6 shall be provided
not |less than 30 days before the intended term nation

(10) The Conpany may di sconnect service when an energency may
threaten the health or safety of a person, a surrounding
area or the Conpany's distribution system The Conpany
shal |l act pronmptly to assure restoration of service as soon
as feasible. Service will be restored before it may be
term nated for any other reason

(1) Speci al energency procedures, required by 16 NYCRR Part 11
provi de special protections for specified residential
customers regarding the term nation and restoration of
service in cases involving nedical energencies, the elderly,
blind or disabled, and terninations during cold weather.

Copi es of the Conpany's special procedures are on file with
t he Conmi ssion and are available to the public upon request
at Conpany offices where application for service may be
nmade.

| ssued by Thomas K. Barry, Chairman, President & C.E.Q, Corning, NY 14830



