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13. Di sconti nuance of Service and Conplaints - Residential Custoners:
(Cont'd.)
A Di sconti nuance of Service: (Cont'd.)

(4) Def erred Paynment Agreemnent

CGeneral ly, the Conpany will offer any eligible residential
custonmer or applicant a deferred paynment agreenent with
specific ternms as required by 16 NYCRR 11.10 which sets
forth in detail the procedures sumrmari zed here. The
agreenment will be made in duplicate on the formset forth in
Rule 25.5 of this tariff.

(a) Eligibility:

Al'l residential custoners and applicants are eligible
for an agreenent unless the custoner has broken an

exi sting paynent agreenent which required paynent over
a period at |east as long as the standard agreenent
descri bed bel ow, or the Public Service Conmm ssion
determi nes that the custonmer or applicant has the
resources to pay the bill

(b) Witten Ofers:

A specific witten offer will be nmade to eligible
custoners before the date of any threatened

term nation of service, where paynent of outstanding
charges is a requirenent for reconnection or
acceptance of an application for service, and when a
custoner has broken an agreenent that was for a
shorter period than the standard agreenent.

(c) Negoti ati ng Agreenents:

Before making a witten offer, the Conpany will neke a
reasonabl e effort to contact eligible customers or
applicants in order to negotiate agreenent terns that
are fair and equitable considering the custoner's
financial circunstances. The Conpany may, at its

di scretion, require the customer to conplete a form
showi ng his or her assets, income and expenses and
provi de reasonabl e substantiation of such information
and if it does so, shall treat all such information
confidentially. The Conpany al so nmay postpone a
schedul ed termination for up to 10 days for the

pur pose of negotiating an agreenent.

| ssued by Thomas K. Barry, Chairman, President & C.E.Q, Corning, NY 14830



