PSC No: 4 Gas Leaf: 40

Corni ng Natural Gas Corporation Revi sion: 0

Initial Effective Date: 10/01/2003 Super sedi ng Revi si on

13. Di sconti nuance of Service and Conplaints - Residential Custoners:
A Di sconti nuance of Service:

(1) The Conpany may discontinue the supply of gas for non-
paynment of bills rendered for service or for failure to post
a lawfully required deposit at |east 15 days after witten
noti ce has been served personal ly upon the customer or
nailed to the custoner. This notice may not be issued until
at least 20 days have el apsed fromthe date paynent was due.

(2) Every notice indicating discontinuance of service wll
clearly indicate in nontechnical |anguage: (1) the reason
for service discontinuance; (1) the total anpbunt required to
be paid indicating the amount for which the custoner's
account is either in arrears or the required deposit, if
any, which may be posted by the custoner, or both; (3) a
nmet hod whereby the customer nay tender paynment of the ful
sum due and owni ng, including any required deposit, to avoid
t he di sconti nuance of service; and (4) the availability of
Conpany procedures for handling conplaints prior to
di sconti nuance, including the address and tel ephone nunber
of the office of the Conpany the custoner may contact in
reference to his or her account; and (5) the earliest date
on whi ch di sconti nuance may be attenpted; and have printed
on the fact thereof:

"TH S IS A FINAL TERM NATI ON NOTI CE. PLEASE
BRING THI' S NOTI CE TO THE ATTENTI ON OF THE
COVPANY WHEN PAYI NG THI S BILL."

and include a summary to residential custoners as prepared
or approved by the Public Service Comm ssion stating the
protections available to themtogether with a notice that
any custoner eligible for such protections shoul d contact
t he Conpany.

(3) The Conpany wi |l not discontinue service for non-paynent of
bills rendered for failure to post a required deposit unless
it has verified that paynment has not been received at any
of fice of the Conpany or at any office of an authorized
col l ection agent through the end of the required notice
period and it has verified on the day discontinuance occurs
t hat payment has not been posted to the custoner's account
as of the opening of business on that day, or has conplied
wi th procedures established for rapid posting of paynents.
The Conpany shall take reasonable steps to establish
procedures to insure that any paynments nade in response to
noti ces of discontinuance, when the custoner brings the fact
that such a notice has been issued to the attention of the
Conpany or its authorized collection agents, are either
posted to the custoner's account on the day paynent is
recei ved, or processed in sone nanner so that discontinuance
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