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25: Forms:  (Cont'd.) 
 
 5. Residential Deferred Payment Agreement Form:  (Cont'd.) 
 
 HOW PAYMENT IS TO BE MADE 
 
  You are to pay the amount owed in the following way: 
 
  A down payment of $            is to be received by            . 
 
  Installments of $            are to be received by the            

each              from            to           . 
 
  The balance of $            is to be received by               . 
   
  Any bill we send you after            is due when you receive it. 
 
 LATE PAYMENT CHARGES 
 
  This agreement is subject to late payment charges at a monthly 

rate of 2.5% which is the equivalent of an annual rate of 18%.  
Late payment charges will be calculated on the amount of the 
balance after the late payment date shown on each monthly bill.  
The total late payment charges for the duration of this agreement 
are calculated to be $           .  This amount is based upon 
timely payments.  The actual late payment charge you pay will be 
either lower or higher than the amount indicated if you make 
payments either early or late. 

 
 WHAT HAPPENS IF PAYMENTS ARE NOT MADE  
 
  If we do not receive these payments or your regular bill payments 

on time, we can require you to pay the total amount owed on your 
account.  The Company will send you a notice allowing you 15 days 
to pay before service is turned off. 

 
 ASSISTANCE 
 
  IF YOU ARE UNABLE TO PAY THE TERMS OF THIS AGREEMENT, OR NEED HELP 

UNDERSTANDING OR MAKING THIS AGREEMENT, CALL US AT 936-3755. 
 
  IF FURTHER HELP IS NEEDED, YOU MAY CALL THE NEW YORK STATE PUBLIC 

SERVICE COMMISSION AT 1-800-342-3377 8:30 A.M. - 4:30 P.M., MONDAY 
THROUGH FRIDAY. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Issued by Thomas K. Barry, Chairman, President & C.E.O., Corning, NY 14830 


