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12. Meter Reading, Billing, Collection and Estimated Bills: (Cont'd)
B. Met er Reading - Non-residential Customers: (Cont'd)

(3) Where circunstances beyond the Conpany's control prevent the
Conpany from making a regul arly schedul ed readi ng attenpt
and where the two previous consecutive cycle bills were not
based on an actual reading, the Conpany shall nake a second
simlar followup reading attenpt as soon as possible and
wi thin seven cal endar days after the schedul ed readi ng date

(4) Where the Conpany has billed a custoner's account based on
the readings of a renpte registration device for six
consecutive nonths, the Conpany shall, at the tinme of every
subsequent reading attenpt and, until successful, try to
gain access to and read the neter.

(5) Where the Conpany has billed a custoner's account based on
customer readi ngs for six consecutive nonths, and did not
obtain an actual reading at the tinme of the next regularly
schedul ed or followup reading attenpt thereafter, the
Conpany shall, within seven cal endar days after the | ast
attenpt, either make another reading attenpt or an
appoi ntnent with the custoner to read the neter.

(6) Unl ess a custonmer does not have access to the nmeter or the
customer will be unable to obtain a reliable neter reading,
t he Conpany shall, at the tinme of any unsuccessful reading
attenpt, leave at the premises or nmail to the custoner a
neter reading card.

C. Estimated Bills - Residential Customers:

(1) The period for which estimated bills can be routinely sent
to custonmers shall be limted to a maxi mum of four nonths
billing (or two bi-nonthly bills) before other action nust
be taken.

(2) After such period of four-nonth nmaximumlimt of
consecutively estimated bills, the Conpany nust attenpt to
obtain an actual neter reading for the next billing period.
The specific action to obtain an actual neter reading should
include (but is not limted to):

(a) Use of dial card or wi ndow card on next schedul ed
readi ng date;

(b) Making an appointrment for a reading;

(c) Havi ng custoner phone in a neter reading.

| ssued by Thomas K. Barry, Chairman, President & C.E.Q, Corning, NY 14830



