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3. Application for Service:  (Cont'd.) 
 
 C. Application for Non-residential Service:  (Cont'd.) 
 
  (b) Denial of Application: 
 
   (1) The Company will not deny an application for service 

except in a written notice either delivered personally 
to the applicant or sent to the applicant's current 
business address or any alternative mailing address 
provided in the application. 

 
   (2) The written notice of denial shall: 
 
         (i) state the reason(s) for the denial: 
 
        (ii) specify what the applicant must do to qualify 

for service; and 
 
          (iii) advise the applicant of the right to an 

investigation and review of the denial by the 
Commission or its authorized designee if the 
applicant considers the denial to be without 
justification, and identify the appropriate 
address and telephone number of the Commission. 

 
   (3) The Company shall advise any applicant who submits an 

incomplete application, in writing and within three 
business days after receipt of the application, or the 
information and/or documents that must be submitted in 
order for the application to be considered complete.  
Such notice shall not itself be considered a denial of 
the application. 

 
D. Former Indebtedness - Non-Residential: 
 
 The Company will not be obligated to provide service to an applicant 

until full payment is made for all amounts due and payable which are not 
either the subject of a pending billing dispute pursuant to 16 NYCRR 
13.15 or of an existing deferred payment agreement that is in good 
standing, including: 

 
 (a) service provided and billed in accordance with 16 NYCRR 13.11 to 

prior account(s) in the applicant's name or for which the 
applicant is legally responsible: 

 
 (b)   other tariff fees, charge, or penalties; 
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