PSC No: 4 Gas Leaf: 11

Corni ng Natural Gas Corporation Revi sion: 0
Initial Effective Date: 10/01/2003 Super sedi ng Revi si on
3. Application for Service: (Cont'd.)

C. Application for Non-residential Service: (Cont'd.)

(b) Deni al of Application:

(1) The Conpany will not deny an application for service
except in a witten notice either delivered personally
to the applicant or sent to the applicant's current
busi ness address or any alternative nailing address
provided in the application.

(2) The written notice of denial shall:
(1) state the reason(s) for the denial

(i) speci fy what the applicant nust do to qualify
for service; and

(iii) advi se the applicant of the right to an
i nvestigation and review of the denial by the
Conmi ssion or its authorized designee if the
applicant considers the denial to be wthout
justification, and identify the appropriate
address and tel ephone nunmber of the Conmi ssion.

(3) The Conpany shall advise any applicant who submts an
i nconpl ete application, in witing and within three
busi ness days after receipt of the application, or the
i nformati on and/or docunents that nust be submitted in
order for the application to be considered conpl ete.
Such notice shall not itself be considered a denial of
t he application.

D. For ner | ndebt edness - Non- Resi denti al

The Conpany will not be obligated to provide service to an applicant
until full payment is nmade for all anpbunts due and payabl e which are not
ei ther the subject of a pending billing dispute pursuant to 16 NYCRR

13. 15 or of an existing deferred paynent agreenent that is in good

st andi ng, including:

(a) service provided and billed in accordance with 16 NYCRR 13.11 to
prior account(s) in the applicant's name or for which the
applicant is legally responsible:

(b) other tariff fees, charge, or penalties;

| ssued by Thomas K. Barry, Chairman, President & C.E.Q, Corning, NY 14830



