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Whenever a written application for residential service is required, the
Conpany shall notify the applicant within two business days after such
request, stating the basis for requiring a witten application. A
witten application may require the subm ssion of infornation required
in an oral application and reasonable proof of the applicant's identity
and responsibility for service at the prenises to be served. A witten
application containing the required information shall be deened
conpl et ed when received by the Conpany.

3. Application for Service (Cont'd.)
B. Fornmer | ndebt edness Paid - Residential
The Conpany will not be obligated to provide service to an

appl i cant who owes the Conpany nobney for residential service
provided to a prior account in his or her nane unless:

(a) The applicant nakes full paynment for residential service
provided to any such prior account in his or her name; or

(b) The applicant agrees to nake paynents under a deferred
paynment plan of any ampunts due for service to a prior
account in his or her name; or

(c) The applicant has pending a billing dispute with respect to
any amounts due for service to a prior account in his or her
nane and has paid anmounts required to be paid; or

(d) The applicant is a recipient of, or an applicant for, public
assi stance, supplenmental security incone benefits or
addi ti onal state paynents pursuant to the Social Service
Law, and the Conpany receives froman official of the socia
services district in which the applicant resides, or is
notified by such an official that it is entitled to receive,
payment for services due to a prior account in the
applicant's nanme together with a guarantee of future
paynments to the extent authorized by the social services
[ aw; or

(e) The Conmission or its authorized designee directs the
provi si on of service.

(f) The Conpany shall not be obligated to provide seasonal or

short-termservice to an applicant who fails to post a
lawful ly required deposit.
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