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SPECIAL EQUIPMENT, SERVICES, AND PROGRAMS 
 
A. LIFELINE TELEPHONE SERVICE (cont’d) 

 
2. Regulations (cont’d) 

 
b. Applicants must provide proof to the Company that they are 

certified as eligible to receive, currently receiving, or have received 
during the past year, one or more of the above benefits.  Lifeline 
rate treatment will not begin until proof of eligibility is provided to 
the Company. 

 
The Lifeline discount is effective upon receipt of a completed form 
of eligibility.  If the form is not returned, no further action is taken by 
the Company to establish eligibility. 

 
  c. The Company, in coordination with appropriate agencies, will make 

periodic verification of the customer's eligibility status.  If, after 
verification, a customer is identified as being ineligible, the 
customer will be notified that unless the information is shown to be 
in error, the Lifeline discount will be discontinued.  The customer 
will be billed for discounts received for the time that they were 
proven to be ineligible for the service. 

 
3. Locality Charge Waiver 

 
Customers receiving Lifeline Telephone Service will have applicable 
locality charges waived each month while they are receiving the Lifeline 
Assistance.   

 
4. Voluntary Toll Blocking (Restriction) 

 
Customers receiving Lifeline service can voluntarily request and receive 
toll blocking (call restriction), third number billing/collect call restriction 
without a monthly charge.  There will be no record order charge to add 
these types of restrictions (blocking). 
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