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 GENERAL INFORMATION - Continued 
 

The Company will reconnect gas service that has been terminated solely for a 
violation of this Tariff within 24 hours of a nonresidential customer's request for 
reconnection and, at the option of the Company, either receipt of adequate 
notice and documentation, or a field verification that the violation has been 
corrected. The field verification, if required, will be arranged within two (2) 
business days of the customer's request or at later time if specified by the 
customer. 

 
Where gas service has been terminated for two or more independent reasons, 
the Company will reconnect service when all conditions for reconnection have 
been satisfied. The reconnection will be done within the time period applicable 
to the last condition satisfied by the customer. 

 
The Company will reconnect service within 24 hours after the direction of the 
Commission or its designee. 

 
2. Inability to Reconnect 

 
Whenever circumstances beyond the Company's control prevent reconnection 
of gas service within 24 hours of any of the events specified in this section, gas 
service shall be reconnected within 24 hours after those circumstances cease to 
exist. 

 
C. Reconnection Charges 

 
The Company shall pursue all steps to obtain any arrears not paid or provided for at the 
time of reconnection.  In addition to all other charges provided for in this tariff, if service 
to a customer is disconnected for non-payment of bills for service, such customer shall 
pay the following charges for the reconnection service: 

 
1. If service is to be reconnected at the meter or an existing curb valve, a 

reconnection charge of $60.00 and, if applicable, the customer shall reimburse 
the Company for City Marshal's fees and court filing fees. 

 
2. If service is to be reconnected at the Company's main by excavation of the 

street, a reconnection charge of $150.00. 
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