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 GENERAL INFORMATION - Continued 
 
27.1 ESCO INITIATED SUSPENSIONS - Continued 
 

3. Upon the receipt of payments from the customer such that the amount paid by 
the customer to the ESCO, plus the amounts previously paid to the ESCO, plus 
any charges paid to the Company for distribution service is equal to or greater 
than the amount the customer would have paid if both natural gas service and 
local distribution service had been purchased from the Company on a bundled 
basis during the period the arrears giving rise to the suspension accrued.  With 
respect to satisfaction of this condition, the ESCO initiating the suspension will 
be responsible to track the customer? s payments, and to request that the 
Company calculate the amount the customer would have paid for bundled 
service to assist the ESCO in ascertaining whether this condition has been met.  
The Company will prepare for the ESCO such bill calculation for a charge to 
the ESCO of $6.89 for each billing period included in the calculation. 

 
C. Reconnection 

 
Once the Customer has satisfied any of the foregoing conditions for restoration of 
service, the ESCO will notify the Company and pay $93.02 to compensate the 
Company for the reconnection service. 

 
Whenever circumstances beyond the Company? s control prevent reconnection of gas 
service within 24 hours of any of the events specified in this section, gas service shall be 
reconnected within 24 hours after those circumstances cease to exist. 

 
 
 
 
 
 
 
 
 
 Issued by: John J. Bishar, Jr., Senior Vice President, General Counsel and Secretary, Brooklyn, NY 
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