Recei ved: 09/ 16/ 2003 St at us: CANCELLED

Ef fective Date: 11/01/2003

Valley Energy, Inc. P.S.C. No. 1 Gas
New Y ork Division Original Leaf No. 34
Superseding Revised Leaf No. 0

GENERAL INFORMATION

7. Metering, Billing, Collections and Estimated Bills: (Cont'd.)

F. Levelized Payment Plan - Non-residential Customers. (Cont'd.)
(b) Eligibility:
The Company shall offer alevelized payment plan to all non-residential customers except:

(2) customers who have less than 12 months of billing history at the premises;

(2) seasonal, short-term or temporary customers;

(3) customers who have arrears,

(4) interruptible, temperature-controlled or dual-fuel customers,

(5) customers who, for any reason, ceased being billed on a previous levelized payment plan before the end of the
plan year within the past 24 months; or

(6) customers whose pattern of consumption is not sufficiently predictable to be estimated on an annual basiswith
any reasonable degree of certainty.

(c) Removal From Levelized Payment Plan:

(2) A customer may request that the Company remove the customer from the levelized payment plan and reinstate
regular billing at any time in which case the Company may immediately render afinal levelized settlement bill,

and shall do so no later than by the time of the next cycle bill that is rendered more than 10 business days after
the request.

(2) The Company may only remove a customer from the levelized payment plan if the customer becomes
ineligible under subdivision (b) of this section and the Company has given the customer an opportunity to
become current in payment if delinquency is the cause of the customer'sindigibility. The Company shall limit
such opportunity to once in any 12-month period per customer.

Date of Issue: Sept. 1, 2003 Date Effective: November 1, 2003
I ssued by: Rabert J. Crocker, President & CEO, 523 S. Keystone Ave., Sayre, PA 18840

Cancelled by 1 Rev. Leaf No. 34 Effective 08/ 01/2020



