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5. INTRASTATE OPERATOR SERVICES

5.1 Generdl

Intrastate calls may be completed or billed with live assistance by the Company's
operator center. Calls may be billed collect to the called party, to an authorized 3" party
number, calling card, and person-to-person. Usage charges for local operator assisted
calls are those usage charges that would normally apply to the calling party's service.

A. Collect Calls

The term "Collect Call' denotes a billing arrangement by which the charge for a call
may be reversed provided the charge is accepted at the called station. A collect call
may be billed to a Calling card or third party number. In the case of acollect call to a
pay telephone, the charges must be billed to a Calling Card or third party number, or
the call may be reoriginated from the called station.

B. Third Number Billing

This option allows a call to be billed to a telephone number identified with a station
other than the calling or called one. Charges to be billed to athird number are subject
to verification by the Company that they will be accepted by the third number, prior
to the completion of the call. Other efforts may be undertaken subsequently by the
Company, as necessary, to determine responsibility for payment of such calls.

C. Person-to-Person Calls

An operator will complete the call and billing arrangements. The call may be billed to
the originating telephone number, calling card, collect, or to a third number.

D. Sent Paid Calls
Sent Paid Service is a service where the person originates the call from a Company

controlled Coin Line telephone, dials"1" plus the called number, and pays for the call
by depositing the coinsin the coin telephone..
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