Recei ved: 09/11/2003 St at us: CANCELLED
Ef fective Date: 10/10/2003

NY PSC Tariff No. 5— Telephone Section: 6 Leaf: 12
PAETEC Communications, Inc. Revision: O
Initial Effective Date: 10/10/2003
Effective Rate Schedule
5. INTRASTATE OPERATOR SERVICES (Cont’d)

5.1 Genera

A. Caling Card Service
Calling Card service is a service where the person originating the call dials“0”
plus the called number and charges the call to an authorized Company Calling
Card Number.

B. Intrastate Call Completion
The Company offers live operator call completion service for collect, third
number billing, and person —to-person services. The Company will perform all
operator functions on these calls.

5.2 Intrastate Operator Service Rates

All Operator assisted calls are subject to operator surcharges. These charges apply
on aper call basis. Operator surcharges are the same for all Rate Periods. The
Operator Dialing (0-) Surcharge applies, in addition to other applicable surcharges,
when the User requests that the operator dial the destination tel ephone number.

Live Operator Handled Calls Rate
Collect Call $5.50
Third Number Billing $9.99
Calling Card $9.99
Sent Paid $9.99
Peron-to-Person $9.99
Automated Calls Rate

Collect Call $4.99
Third Number Billing $4.99
Calling Card $4.99
Sent Paid $4.99
Domestic Call Completion (per minute) Rate

Intrastate $0.49

Richard E. Ottalagana, Executive Vice President, Fairport, New Y ork

Cancelled by 1 Rev. Leaf No. 12 Effective 09/01/2017



