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SECTION 3 - DESCRIPTION OF SERVICES (Cont'd)

3.3.7 800/888/877 Travel Card

800/888/877 Travel Card Service provides customers the opportunity to make calls
while away from their home or office. Subscribers may access Carrier’s services
through an 800/888/877 number provided by Carrier.

3.3.8 Directory Assistance

Subscribers may request directory assistance from Carrier.

3.3.9 800/888/877 Inbound with PIN

800/888/877 Inbound with PIN provides customers the opportunity to phone a
predesignated number using acompany 800/888/877 with afour-digit PIN assigned
by the company. Calls are hilled in full minute increments with a one-minute
minimum.

3.3.10 Complex Routing

A variety of routing options are available to subscribers.

Geographic Blocking provides the end user with the ability to block toll-free calls
from specific area codes.

800 Geographic Routing provides the end user with the ability to route calls to a
predetermined location based on originating area code.

800 Number Screening providesthe ability to route callsto apredetermined location
based on originating NPA or NPA/NXX, LATA or ANI.

8X X Blocking provides the ability to allow or disallow based on info digits.

Percent Call Allocation provides end users the ability to route callsto multiple call
centers based on a predetermined percentage of calls received.
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