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SECTION 2. RULES AND REGULATIONS (Cont'd)

23 Liability of Carrier (Cont'd)

2.3.7 Carrier assumesno responsibility for the availability or performance of any cable or
satellite systems or related facilities under the control of other entities, or for other
facilities provided by other entities used for serviceto the Customer, evenif Carrier
has acted as the Customer's agent in arranging for such facilities or services. Such
facilities are provided subject to such degree of protection or non-preemptibility as
may be provided by the other entities.

2.3.8 Any claim of whatever nature against Carrier shall be deemed conclusively to have
been waived unless presented in writing to Carrier within thirty (30) days after the
date of the occurrence that gave rise to the claim.

2.3.9 CARRIERMAKESNOWARRANTIESORREPRESENTATIONS, EXPRESSOR
IMPLIED, EITHERIN FACT ORBY OPERATION OF LAW, STATUTORY OR
OTHERWISE, INCLUDING WARRANTIES OF MERCHANTABILITY OR
FITNESS FOR A PARTICULAR USE, EXCEPT THOSE EXPRESSLY SET
FORTH HEREIN.

Richard E. Ottalagana, Executive Vice President, Fairport, New Y ork
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