Recei ved: 09/11/2003

St at us:
Ef fective Date:

PSC NY Tariff No. 5 — Telephone Section: 2 Leaf: 17
PAETEC Communications, Inc. Revision: O
Initial Effective Date: 10/10/2003

2.8

29

210

SECTION 2. RULES AND REGULATIONS (Cont'd)

Minimum Use Contracts (Cont’ d)

2.8.2 Should the Subscriber choose to terminate their contract prior to expiration of the
term agreed to in the MUG agreement, the Subscriber will beliablefor the minimum
usage requirements contained in the contract multiplied by the number of months
remaining in the term, unless Subscriber converts to another Company service with
equal or greater term and minimum usage commitments. |If no minimum usage
requirements are specified in the contract, upon any early termination of Subscriber’s
contract, Subscriber will be liable for their monthly average usage (cal cul ated over
the last three full monthsimmediately preceding the date of termination) multiplied
by the number of months remaining in the term.

2.8.3 Theinitia contract period for service under this section is one month. Subsequent
contract periods shall befor additional one-month periods unless otherwise specified.

Validation of Credit

Carrier reserves the right to validate the credit worthiness of Subscribers or Users.

Contested Charges

All bills are presumed accurate, and shall be absolutely binding on the Subscriber unless
written objection isreceived by Carrier within thirty (30) days after such bills are rendered.
In the case of a billing dispute between the Subscriber and Carrier for service furnished to
the Subscriber, which cannot be settled with mutual satisfaction, the Subscriber can takethe
following course of action within thirty (30) days of the billing date:

2.10.1 First, the Subscriber may request, and Carrier will provide, an in-depth review of the
disputed amount. (The undisputed portion and subsequent bills must be paid on a
timely basis or the service may be subject to disconnect.)
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