Recei ved: 09/11/2003 St at us: CANCELLED
Ef fective Date: 10/10/2003

PSC NY Tariff No. 5 — Telephone Section: 2 Leaf: 15
PAETEC Communications, Inc. Revision: O
Initial Effective Date: 10/10/2003

SECTION 2. RULES AND REGULATIONS (Cont'd)

2.6  Discontinuance of Service for Cause (Cont’d)

D. By reason of any order or decision of a court, public service commission or
federal regulatory body or other governing authority prohibiting the
Company from furnishing its services.

1 800 Reservation, assignment or activation - If acustomer owesthe Company
$100 or more, and that amount is 30 days past due, the Company may refuse
to request, or honor a request for, a Resp Org change on the customer’s
behalf until the unpaid balance is paid.

2.7 Billing Arrangements

2.7.1 TheSubscriber will either be billed directly by Carrier or itsintermediary, or charges
will be included in the Subscriber's regular telephone bill pursuant to billing and
collection agreements established by Carrier or itsintermediary with the applicable
telephone company .

2.7.2 Carrier will render bills monthly. Payment is due within thirty (30) days after the
Subscriber's receipt of its bill.

2.7.3 Carrier may impose alate payment charge not to exceed 1.5% on any bill not paid
within thirty (30) days of the receipt, which charge may only be assessed on
outstanding balance. The Subscriber shall be responsible for al costs, including
attorney's fees, incurred in the collection of unpaid charge or in any other action to
enforce payments and/or obligations arising under this tariff. A charge of up to
twenty dollars ($20.00) may be imposed for returned checks.

Richard E. Ottalagana, Executive Vice President, Fairport, New Y ork

Cancel | ed effective 10/29/2017.



