Recei ved: 09/11/2003 St at us: CANCELLED
Ef fective Date: 10/10/2003

PSC NY Tariff No. 5 — Telephone Section: 2 Leaf: 12
PAETEC Communications, Inc. Revision: O
Initial Effective Date: 10/10/2003

SECTION 2. RULES AND REGULATIONS (Cont'd)

25 Cancellation or Interruption of Services

251 Gened

A. A serviceisinterrupted when it becomes unusabl e to the Customer, e.g., the
Customer is unable to transmit or receive, because of a failure of a
component furnished by Carrier under this tariff.

B. Aninterruption period beginswhen the Customer reportsaservice, facility or
circuit to beinoperative and releasesit for testing and repair. Aninterruption
period ends when the service, facility or circuit is operative.

C. If the Customer reports a service, facility or circuit to be inoperative but
declinesto release it for testing and repair, the service, facility or circuit is
considered to beimpaired but not interrupted. No credit allowanceswill be
made for a service, facility or circuit considered by Carrier to be impaired.

Richard E. Ottalagana, Executive Vice President, Fairport, New Y ork

Cancel | ed effective 10/29/2017.



