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Existing customers receiving service under Service Classification No. 2 with an annual use of
35,000 therms or less (based on actual twelve-month historic data), who wish to participate in a
transportation program must participate in Monthly Balancing as per the terms of Service
Classification No. 11.

Existing customers receiving service under Service Classification No. 2 with annual use greater
then 35,000 and less then 50,000 therms (based on actual twelve-month historic data), who wish to
participate in a transportation program, may join in Monthly Balancing or become a direct
customer as per the term of Service Classification No. 11.

Existing customers receiving service under Service Classification No. 2 with an annual use greater
then 50,000 therms (based on actual twelve-month historic data), who wish to participatein a
transportation program will be converted to service under Service Classification Nos. 7, 5 or 8
based on qualifying usage levels. These customerswill have the option of electing to participate
in abalancing pool or become a direct customer in either Monthly Balancing or Daily Balancing.

Existing customers receiving service under Service Classification No. 3 who wish to participate in
atransportation program will be converted to service under Service Classification Nos. 5, 6 or 8
based on qualifying usage levels. These customerswill have the option of electing to participate
in abalancing pool or become a direct customer in either Monthly Balancing or Daily Balancing.

Customers formerly receiving service under Service Classification No. 4 will be grandfathered as
of June 1, 1996.

Existing customers receiv ing transportation service under Service Classification No. 7 will have
the option of electing to participate in a balancing pool or become adirect customer in either
Monthly Balancing or Daily Balancing. Customers participating in Daily Balancing must certify
100% dual fuel capability.

Existing customers receiving transportation service under Service Classification No. 5 will have
the option of electing to participate in abalancing pool or become a direct customer in either
Monthly Balancing or Daily Balancing.

Existing customers receiving transportation service under Service Classification No. 6 will have
the option of electing to participate in abalancing pool or become adirect customer under Daily
Balancing as set forth in Service Classification No. 11.

Existing customers receiving transportation service under Service Classification No. 8 will have

the option of participating in abalancing pool or become a direct customer under Daily Balancing
as set forth in Service Classification No. 11.
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