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Section 7 - SPECIAL SERVICES AND PROGRAMS (Cont’ d)

7.5 UNIVERSAL EMERGENCY TELEPHONE NUMBER SERVICE (Cont’d)

7.5.2 Regulations (Cont’d)

d.

For 9-1-1 service interruptions the Company has established Primary and
Final routing for calls to the PSAP. The Company, through itsintercarrier
interconnection agreements, has established direct interconnection
trunking facilities with the primary incumbent local exchange carrier
serving the applicable territory. These trunking facilities carrying 9-1-1
traffic are directly connected with incumbent local exchange carrier’s
tandem switching facilities. The traffic is then routed by either tandem to
the PSAP. If the Primary route is busy or out of service, the calls will
route to an announcement. The announcement will state that "All
Company circuits are busy now. Please hang up and try your call again.”

The Company will abide by all terms and conditions regarding MSAG and
the provision of 9-1-1 services required pursuant to the Commission's
proceeding in any docket or dockets relating to this matter and with the
entity’s (county or municipality that is responsible under the laws of the
jurisdiction) protocolsfor 911 service provision.

The Company’ sliability and its obligation to furnish 9-1-1/E9-1-1 Service
are limited as described by Company liability and indemnification clauses
spelled out in Section 2.1 of thistariff (specifically 2.1.2) incorporated
herein by reference and the laws of the state in which this tariff applies.

The Company is not an insurer of persons or property. The liability of the
Company to the subscriber, the customer or any other person for aloss or
injury suffered or aliability incurred by any or all of them asaresult of a
failurein the 9-1-1/E9-1-1 Service shall be limited in accordance with the
provisions of Section 2.1.2 and Section 2.11 which are incorporated herein
by reference. The subscriber or customer and any other persons who may
be affected by afailure of the 9-1-1/E9-1-1 Service are advised that they
should obtain insurance and take all other steps necessary to protect
themselves against loss or injury which they may suffer or liability which
they may incur as aresult of failure of 9-1-1/E9-1-1 Service.
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