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Section 7 - SPECIAL SERVICES AND PROGRAMS (Cont’d) 
 
7.8 TELECOMMUNICATION SERVICE PRIORITY (Cont’d) 
 

7.8.4 RESPONSIBILITIES OF THE COMPANY (Cont’d) 
 

H. Ensure that all subcontractors complete reconciliation of TSP information 
with the service vendor. 

 
I. Ensure that other carriers supplying underlying facilities are provided 

information necessary to implement priority treatment of facilities that 
support NS/EP services. 

 
J. Assist in ensuring that priority level assignments of NS/EP services are 

accurately identified "end-to-end" by providing to subcontractors and 
interconnecting carriers the restoration priority level assigned to a service. 

 
K. Disclose content of the NS/EP TSP database only as may be required by 

law. 
 

L. Comply with regulations and procedures supplemental to and consistent 
with guidelines issued by the OPT. 

 
7.8.5 RATES AND CHARGES 
 

See Addendum C, Attachment 1 at the end of the Tariff. 
 
7.9  EMERGENCY CONTACT SERVICE  
 

7.9.1 Customers requesting Emergency Contact Service will provide Company with 
name, address and a callback number for each DID number customer has. This 
information will be incorporated into the 9-1-1 database so that someone calling 
from the DID number provided by customer to Company, will have an exact 
name and location associated with it.  Customers subscribing to this service will 
be billed a single Monthly Recurring Charge and a one time installation fee.  Only 
customers supporting an ISDN PRI Trunk group will be eligible for this service.  
Rates for this service are found in Addendum C, attachment 1.
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