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 Section 5 - SUPPLEMENTAL SERVICES (Cont’d) 
 
5.5 BUSY LINE VERIFICATION AND INTERRUPT SERVICE (Cont’d) 
 

5.5.3 Busy Line Verification and Interrupt Service Rates (Cont’d) 
 

e. The operator verifies that the line is available for incoming calls. 
 

f. The operator verifies that the called number is busy with a call in progress 
and the Customer requests interruption.  The operator will then interrupt 
the call advising the called party the name of the calling party.  One 
charge will apply for both verification and interruption. 

 
Per Request    Min.   Max. 

 
Busy Line Verification $0.25  $3.00  
Busy Line Interrupts   $0.25  $3.00  
Intercept Call Completion $0.50  $3.00  

 
5.6 TRAP CIRCUIT SERVICE 
 

5.6.1 General 
 

Trap Circuit Service is designed to allow the customer to control the release of an 
incoming call so that in situations involving emergency or nuisance calls, calls 
may be held and traced. 

 
5.6.2 Regulations 

 
a. This service is provided when there is a continuing requirement for the 

identification of the calling party in cases involving nuisance calls or 
emergency situations or other situations involving law enforcement or 
public safety. 
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