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Section 5 - SUPPLEMENTAL SERVICES (Cont’d) 

 
5.8 LOCAL OPERATOR SERVICE 
 

5.8.1 Description of Services 
 

A. Hunting, per arrangement 
 

A Hunting Service Arrangement is furnished using equipment located in the 
Company’s central office arranged to select the next available line of a group of 
hunting lines, when the line associated with the called number in the hunting 
group is busy.  All lines (includes PBX trunks) in a hunting group must originate 
from the same central office.  A single hunting group may be shared by two or 
more customers provided all the customers’ lines are technically capable of being 
in the same hunting group.  Where two or more customers share the same hunting 
group, all lines in that hunting group must connect on the same premises. 

 
B. Call Forwarding 

 
Call Forwarding permits the customer to automatically transfer all incoming calls 
to a telephone number at another local or toll location.  The customer activates 
Call Forwarding by dialing a special code followed by the telephone number of 
the location to which calls are to be transferred.  The service may be deactivated 
by dialing another code.  The customer must activate and deactivate this service 
from the station forwarding the calls.  The customer may still make outgoing calls 
while Call Forwarding is active, even while a transferred call is in progress.   
Calls can not be answered at the base station while Call Forwarding is active. 
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